                                   SERVICE & MAINTENANCE REQUEST FORM

	CUSTOMER NAME 


	INSTALLED EQUIPMENT

	
	

	MAINTENANCE TYPE

Annual Service & Maintenance programme for all installed equipment includes the following. Loading bay roller shutter

· Engineer to undertake a detailed component inspection,

· Check end-locks

· Check motor limit settings

· Check operational tolerance 

· Adjust component settings where required

· Lubricate frictional components to manufacturer’s recommendations

· Clean and lubricate guides and channels

· Carry out full operational check

· Engineers will issue a certificate of conformance identifying any repairs that need urgent attention or within the near future.

Note.

It is important that you retain the Engineers Certificate of Conformance for your Health and Safety records
	

	COSTS -  1st Shutter/Door

1 Year Annual Service and Maintenance Contract - £85.00 + VAT per year
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3 Year Annual Service and Maintenance Contract - £75.00+VAT per year (average)

   charged as follows:- (Yr 1 £85, Yr 2 £85, Yr 3 £55)
	Additional Shutters/Doors

£35 per shutter

£30 per shutter

(Yr1 £30, Yr2 £30, Yr3 £20)

	I here by authorise Total Security Systems to carry out the annual Servicing and Maintenance on the Installed Equipment identified. I confirm that I would like the Service and Maintenance contract to continue for a period of .….… years (insert 1 or 3 years).  Number of Shutters/Doors to be Serviced ….… (Insert Qty.).

Authorised by …………………………………………………………………..

                       (Signature)

Print Name ……………………………………………………………………..

Job Title …………………………………………………………………………

Tel No ……………………………………………      Date …………………..

e-mail address …………………………………………………………………


	
 


PLEASE AUTHORISE & RETURN THIS SERVICE AND MAINTENANCE AGREEMENT TO:
TSS SECURITY SYSTEMS LTD.
Unit F, Blenheim Court, Blenheim Industrial Estate, Bulwell, Nottingham. NG6 8WA.  Tel. 0115 9794902

ALTERNATIVELY, PLEASE FAX BACK AUTHORISED CONTRACTS TO:-   0115 9794575

